Consumer Frauds and Protection Bureau

The Bureau of Consumer Frauds and Protection, part of the Economic Justice Division, prosecutes

businesses and individuals engaged in fraudulent, misleading, deceptive or illegal trade practices.

In addition to litigating, the Bureau mediates thousands of complaints each year from individual
consumers.

A large percentage of these complaints are resolved satisfactorily through the mediation process. As part of
its mission, the Bureau provides information to consumers and seeks to ensure a fair and vigorous market
place. The Bureau also drafts legislation and conducts studies and writes reports on emerging consumer
problems and issues.

Consumer Helpline: 1-800-771-7755
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